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Complex Needs Group

Meeting Notes from 17th September 2024
Present: 10
Apologies: 4

Everyone introduced themselves and the minutes of the last meeting were agreed.  
Matters arising – does anyone have links to support groups they would like to share with others.  No info to add. 
Talk on Sensory Walks from Natalie and SarahJane.  HCC has ambitions over next 4 years to support mental health and wellbeing by ensuring people have access to nature across Hampshire.  Creating well-being walking routes for nature connectedness, Natalie talked about the benefits of green and blue spaces. Walking is good for cardiovascular health, decreases cortisol and improves overall well-being. Short bursts of exposure to an outside environment is healthy. They worked with Sense for all to take part creating sensory moments or walks for moments to embrace nature. Ten Sensory Walks have been created. These launched in mental health Awareness Week, they are free entry and across Hampshire: see Hampshire's website for details Boost your wellbeing with a walk in the wild | Hampshire County Council
Question raised on accessibility for wheelchairs: although some forward planning may be necessary, there are a range of walks; some places could be muddy such as Alice Holt, however the Gosport space is more urban. Noted that gravel can be difficult and tarmac is best. Wellesley Woodland between Farnborough and Aldershot’s accessible by wheelchair, with an adjacent activity centre and changing places facility. SarahJane gave a detailed description of sensory experience of the walk, such as feeling different textures when walking, hearing the water, the bees, touching leaves and berries, feeling the breeze and  tasting the air with a lemon/parsley scent. 
Discussion about the generic Health and Care Passport: Beth, a liaison nurse from Hampshire Hospitals, said this is more of a template and it is more concise than others in use.  Often more details are needed as this information can be very helpful. 
Alison raised about Choice Support VIP (Vulnerable In-Patient) red bag project for hospitals – Beth confirmed they are working with SCAS on a similar project and waiting for bags to be distributed.  Tracy has funded 30 bags for each hospital.  The bags include items such as sunglasses, ear defenders, sensory toys, stress toys.

Someone had recently completed a Respect Form on behalf of their loved-one, GP signs off and is used instead of the traditional DNR form.  Respect Forms are reviewed in hospital best advice to always check the latest copy.
The suggestions were given of having a summary page on the Hospital Passport for when people are busy, with important key information e.g. the ambulance service would like a quick sheet to look at.

The Nimbus Access Card was recommended.  Nimbus Disability: Innovation for an accessible future

Alison shared information about an article in the latest PMLD link relating to access to health provision. 
Feedback/Positive news 
The recently publicised Voyage Care incident was raised, where a resident died two years ago. There is currently a police investigation and Jenny would like feedback to this group. Hampshire County Council are speaking with the CEO and Jenny would like to hear the outcome of the police investigation, Ally will share any updates on this.
The difficulty of finding drivers to get out and about for people with complex needs. Providers are trying to employ people, they need drivers for people with additional needs who find it difficult to access public transport. It is an increasing challenge and affects people accessing the community.  Younger people applying for jobs are not learning to drive, possibly impacted by government messaging/current thinking around carbon footprint and environment. Some have trained PA’s to use the bus timetable.  Skills for Care training workshops - Challenging Behaviour Foundation for the challenging behaviour skills for PA’s to access free training. 
Any other business
Carers UK visit to Stephen Kinnock MP, Department of Health and Social Care. 

Next meeting:    5 November 2024   1.30pm
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